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DETAILED ACTION 

1 . This action is in response to the original filing on January 9, 2006. Claims 1-4, 7- 
16, and 18-20 are pending and have been considered below. The applicant has 
canceled claims 5, 6, and 17. 

Priority 

2. Acknowledgement is made of applicant's priority of United States Provisional 
Patent Application Number 60/486,560 filed on July 1 1 , 2003. 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 14-16, 18, 19 and 20 are not limited to one of the four statutory categories of 
inventions. In view of Applicant's disclosure, Specification [Page 1 1 , Paragraph 2], the 
system is not limited to statutory embodiments, instead being defined as including both 
nonspecific statutory embodiments (e.g. computer-readable storage media) and non- 
statutory embodiments (e.g. transmission medium). As such, the claims are not limited 
to patentable subject matter and is/are therefor non-statutory. The Examiner 
recommends amending claims 19 and 20 to read "A computer-readable storage 
medium, which when executed by a computer..." in order to overcome this rejection. 
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Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-4, 7-16, and 18-20 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Ritz et al. (US 7,263,632 B2). 

As per claim 1 : A method for monitoring exception events generated by a 
software application, comprising: 

operating the software application to generate exception event data responsive to 
an exception event; 

monitoring the software application to identify an occurrence of said exception 
event and to obtain said exception event data; 

Ritz discloses [Abstract] events are monitored within an operating system, and at least a 
subset of events are logged to a log file. In response to the detection of error 
conditions, a diagnostics module is invoked. 

examining said exception event data to determine whether said exception event 
is a critical exception event and to identify critical exception event data; 
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determining type of said critical exception event; and 

processing said critical exception event data responsive to said type of said 

critical exception event. 

Ritz further discloses [Abstract] the diagnostic module queries the log file to correlate 
events relevant to diagnosis of the problem, and identifies the root cause by evaluating 
the results of the query. Once the root cause of the problem is diagnosed, a resolution 
module corresponding to that root cause may be invoked to programmatically resolve 
the problem. 

As per claim 2: The method of Claim 1, wherein said operating includes operating 
said software application in at least one of a .NET framework and a J2EE 
framework [Abstract; operating system (Windows)]. 

As per claim 3: The method of Claim 1, wherein said determining includes 
determining whether said type of said critical exception is at least one of a 
primary critical exception event and a derived critical exception event. 

Ritz discloses [Abstract] events are monitored within an operating system, and at least a 
subset of the events are logged to a log file. It is understood that a new event logged 
would be a primary critical exception. If a similar log exists, it would be a derived critical 
exception event. 
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As per claim 4: The method of Claim 3, wherein said processing includes 
processing said critical exception event data responsive to at least one of said 
primary critical exception event and said derived critical exception event. 

Ritz discloses [Abstract] events are monitored within an operating system, and at least a 
subset of the events are logged to a log file. It is understood that a new event logged 
would be a primary critical exception. If a similar log exists, it would be a derived critical 
exception event. 

As per claim 7: The method of Claim 1, wherein said examining includes 
examining said critical exception event data to determine if an exception chain 
exists. 

Ritz discloses [col. 06, lines 14-22] the diagnostics policy service determines when an 
actual problem has occurred by, for example, detecting a predetermined single error 
condition, or by detecting a predetermined sequence of error conditions has arisen 
[exception chain exists]. 

As per claim 8: The method of Claim 7, wherein said processing further includes 
collecting critical exception event data responsive to said critical exception event 
and creating an exception event information database. 

Ritz discloses [Abstract] events are monitored within an operating system, and at least a 
subset of the events are logged to a log file [information database]. 
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As per claim 9: The method of Claim 8, wherein said processing further includes 
creating said critical exception chain and associating said collected critical 
exception event data with said critical exception chain. 

Ritz discloses [col. 06, lines 14-22] the diagnostics policy service determines when an 
actual problem has occurred by, for example, detecting a predetermined single error 
condition, or by detecting a predetermined sequence of error conditions has arisen 
[exception chain exists]. Ritz further discloses [col. 06, lines 23-29] once a problem is 
detected, the computing system performs a functional result-oriented step for 
programmatically diagnosing a problem evidenced by the one or more error conditions. 

As per claim 10: The method of Claim 7, wherein said processing includes 
associating said collected critical exception event data with said critical 
exception chain. 

Ritz discloses [col. 06, lines 14-22] the diagnostics policy service determines when an 
actual problem has occurred by, for example, detecting a predetermined single error 
condition, or by detecting a predetermined sequence of error conditions has arisen 
[exception chain exists]. Ritz further discloses [col. 06, lines 23-29] once a problem is 
detected, the computing system performs a functional result-oriented step for 
programmatically diagnosing a problem evidenced by the one or more error conditions. 

As per claim 1 1 : The method of Claim 1, wherein said processing further includes 
comparing said critical exception event data with data contained within an 
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exception event information database to determine whether said exception event 
is said critical exception event [col. 07, lines 32-63]. 

As per claim 12: The method of Claim 1 , wherein said examining further includes 
labeling said exception event as at least one of a critical exception, a non-critical 
exception, a derived exception event and a primary exception event. 

Ritz discloses [col. 07, lines 46-63] if the query results are associate with an identified 
root cause, the invoked diagnostics module may invoke an appropriate resolution 
module to perform an identified resolution that corresponds to the identified root cause. 
The identified root cause for a problem is some problem that is known to exist [derived 
exception event]. It is understood that if a problem is not known to exist, it would be a 
primary exception event. 

Ritz further discloses [col. 09, lines 6-9] if the error event does not have a known root 
cause associated with it [critical exception], diagnostics module will report this 
information to the activity log, which in turn sends an error report to error reporting 
service. It is understood that if the error even does have a known root cause, it can be 
fixed with predetermined instructions to follow [non-critical exception]. 

As per claim 13: The method of Claim 12, wherein said processing further 
includes updating said exception event information database with said exception 
event data [col. 08, lines 53-60]. 
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As per claims 14-16 and 18: Although claims 14-16 and 18 are directed towards a 
system claim, they are rejected under the same rationale as the method claims 1 , 3, 2, 
and 4, respectively. 

As per claims 19 and 20: Although claims 19 and 20 are directed towards a machine- 
readable medium claim, they are rejected under the same rationale as the method claim 
1. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JIGAR PATEL whose telephone number is (571)270- 
5067. The examiner can normally be reached on Mon-Fri 10:00AM-6:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Scott Baderman can be reached on 571-272-3644. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Scott T Baderman/ 
Supervisory Patent Examiner, Art 
Unit 21 14 

/Jigar Patel/ 
Examiner, Art Unit 2114 



